
 

 

 Mason-Oceana 911 
 

RESIDENCE SPECIAL INFORMATION FORM 
 

 
 

About This Form 
 

Submitting this form allows you to inform 911 and emergency responders of special information 
specific to your residence. Information like physical and/or mental impairments, hearing impairments, 
hidden key information and more can be flagged for your address. The information you supply will be 
associated with your address in Mason-Oceana 911’s Computer Aided Dispatch system in the event 

an emergency occurs at your home. Please call the Mason-Oceana 911 administrative phone number 
during regular business hours at 231-869-7911 if you have any questions. 

 

Residence Information 
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NAME HOME PHONE NUMBER 

 

ADDRESS 1 

 
CELL PHONE NUMBER 

 
ADDRESS 2 

 
NEAREST CROSS STREET(S) 

 
CITY 

 
DESCRIPTION OF RESIDENCE (EXAMPLE: WHITE TWO-STORY HOUSE WITH GREY GARAGE AND RED BARN IN THE BACK) 
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SPECIAL INFORMATION GATE CODE OR KEY INFO 

 OTHER KEYHOLDER INFO 

 

 

 
How To Submit This Form 

 

MAIL 

 

Mail this form to Mason-Oceana 911 at the 
following address: 
 

Mason-Oceana 911 
9160 N Oceana Dr 
Pentwater, MI  49449 
 

E-MAIL    You may also e-mail this form to: 
 

rhasil@mason-oceana911.org 
 

 

Fax 

 

 

Fax this form to Mason-Oceana 911. The fax number is: 
 

231-869-5857 

 

Info 

 

 

To reach a non-emergency 911 dispatcher, 24-hours a day, call 231-869-5858. 
 

The Mason-Oceana 911 administration office can be reached at 231-869-7911.                       Rev 2/8/19 
 


